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Leverage voice and video solutions to improve
business

Josef Figueroa

Head of Consultlng (AS|a Pacnflc)
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Come visit us at the
Orange Business Services booth

e and wiIn an



agenda

1. self funding IP telephony transformation
program

2. collaborative voice and electronic trading
solutions

3. practical application of immersive video
solutions



3 main trends for banks

Increase
profitability

Stay connected
to your
customers
through different
types of media

secure and
always
available

» Improve customer experience for customer acquisition and retention



self funding IP
telephony
transformation
program




customer intimacy through
COlla oyt

-------------------------------------

fully secured & always available unified communications
(instant messaging, email, voice, video and web conferencing)

‘ iImproved productivity
» Increase customer interaction to generate additional sales opportunities
‘ shortened sales cycles and faster customer service

‘ access to financial specialist resources



= Selt-Funding?




Fact: Money Talk$

Voice
Voice spend  spending for
as % of every $10B
Industry revenue of revenue

1 . B an kl n g & FI n an C I al Metals & N:titrzill Resources 2T

Automotive Manufacturing

services folks talk -

Chemicals & Cosmetics
more than any other
. 7 Insurance
| n d u S t r y e Manufacturing
Consumer Electronics
Pharmaceuticals &

0.00201%

Biotechology

0.00302%

Media & Leisure

2. Orange Can help Logistics & Transport

Healthcare

ourism ravel
yo u S aV e 2 O % PeressLijotirLiE:egervices 0.00403% $4.03M
. - Telecommunications 0:00503% $5:03M
of VALONEGCIIACIeN Banking 0.00604% $6.04M
Information Technology 0.00805% $8.05M
2 months! Financial - 109069 $9.06M

Services

* Data from Gartner studies and Orange consulting assessments



How voice savings was achieved for a customer

Before

After

Yearly baseline
PBX leasing

Depreciation

PBX Maintenance
Access
Traffic
People

Total

Fixed
$1,700,000
$4,616,000
$4,045,000

$16,181,000
$5,638,000
$32,181,000

Yearly baseline
PBX leasing
Depreciation

PBX Maintenance
Access
Traffic

PBX Management
Total

Fixed
$1,700,000
$4,295,101
$3,155,412

$12,459,832
$2,819,000
$24,429,345



a pragmatic voice strategy

center
[Chicago

Hong Kong

|\high cost

current stat
collaboration _

Frankfurt

I multiple PBXs & traffic providers
i poor visibility and control

%

depreciation

transitio

/‘ integrated

Avaya
New York

CONTac

center
[Chicago contact
center

Hong Kong

Frankfurt

I unified operations
i PBX management & traffic

End stateﬁ

idepl oy regional

T\visibility and control

price per port

non-terminable
contracts

remaining CAPEX

I implement a service catalog

I migration at the pace of
Qur business needs

price per port

IP phones




a proven methodology & approach

r Business Tooh\

e et 1

Software as a Service
& |nfrastructure as a Service
Network as a Service

private cloud

rSimplicity is the ultimate sophisticationo

Leonardo da Vinci



