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MTAA Super and MetLife Continues Partnership

SYDNEY, 12" April 2011 — MTAA Super, the national industry-based superannuation fund for
the motor trades and allied industries has announced its continued commitment to its

partnership with current insurer, MetLife Insurance Limited (MetLife).

“MTAA Super is very pleased that in a very competitive market tender, MetLife’s offering
remains at the cutting edge” said Mr Michael Delaney, Chief Executive Officer of MTAA Super.
“It means that our members will not only benefit from improved pricing and insurance coverage
but from the advances in technology solutions and administration processes MetLife has

developed”, Mr Delaney added.

‘Our partnership has grown from strength to strength with MetLife’s forward thinking,

technological and other innovative solutions” he added.

MetLife’s capabilities include online administration tools that provide real time results, stream-
lining processes which enable quick turnaround times for managing claims and applications

which increase member engagement.

Over the next few months, plans are in place to roll out other parts of MetLife’s eToolKit such
as eApply and eClaims which help improve member experience.

"We are delighted to continue our partnership with MTAA Super. It confirms our commitment to
provide ongoing member engagement and deliver best in class technology solutions,
facilitating the way MTAA Super members interact with us”, said Marc Lieberman,

Chief Executive Officer of MetLife in Australia.
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MetLife Insurance Limited (MetLife), an affiliate of MetLife, Inc., is a specialist provider of life
insurance to affinity partners, superannuation trustees and employers in Australia.

MetLife has expertise in designing and executing both direct insurance programs for partners’
customers and insurance solutions to meet the needs of specific member groups.

MetLife has been a specialist provider of life risk insurance products in Australia, since 2005.
MetLife, Inc., through its affiliates (collectively the “MetLife companies”), operates in the Asia

Pacific, Americas and Europe and has over 140 years of experience.
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